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10 best features of LBS Suite

1. Unique Ul/UX



nique Ul/UX

File name

—l— 52124
) CAT project
= Delivered
[ Feedback
= Help files
[ Source files
=) Suppliers deliveries
= Temp
= Transmis
= working files

Modification

19/11/2018 15:33
17/07,/2018 17:07
19/07/2018 15:34
17/07/2018 17:33
17/07/2018 17:06
17/07,/2018 17:06
19/07/2013 15:31
19/07/2018 15:34
15/11/2018 11:14
17/07,/2018 17:06
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10 best features of LBS Suite

2. Fullintegrated CRM



Language

My Translation Cie [
Follow ups
£+ Na further action 2+ Discovery 5- Quote
F I I - d C R M o LUNADRIVE s22:2 @ 13/03/2019
Algin Fouchard 103¢
u I ntegrate M 16/04/2019
& LUNADRIVE 22/03/2019
Cioire Tiblet Meeting 1500
My Translation Cie [
/ 1 meeting to come 2
Smooth follow ups @© 3 g
Virginie Saloman
.
/ M eetl n gs m a n a ge m e nt ’ f;:i;i:?::ccimmps Elysés, 75008 Paris France
0169854125 / 0658885211
| | | |
/ I n Sta nt a Cthlty d ata My Translation Cie # 2 7 My Translation Cie | o
. . Target - 2019 14.3 % (31%) Quotes 2019 |
/ In_depth CRM fu ntlon nalltles Sales Team - B5703€ / 600000€ Success:21,?§;ggﬁ}€122 211 € Clients: 20{9‘.?;25;;;21 310€
[Fiona ':JIIEE::E; I s
John Smith Prospects:901 € /901 €
1698 300.0 (100 %)
n n . Success Pending
Link your sales data into your project o i
| |
- management and accounting
7
w0 END follow ups @ND follow ups g
© 0 .
ég‘g Mo orders Mo orders References
v Contacts Clients
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10 best features of LBS Suite

3. Outlook/Gmail integration



Bruno Géara <brunoi@los-software com s IbsdEmaEInssmtre. o

Tous No!

New Project

Blurm.Géara

New Froject 1anoems. | | @7 Guide Configuration Espace CRM.pdf .| e unfiguration Espace

LBsDemo
LUKA DRIVE /52125 / 2173,

Outlook/Gmail Integration

I files to be translated inte English and Spanish

+ YouTube

software.co..
urnssseur 52...

v'LBS Suite fonctions in your email
v'Download files from emails without browsin

LB5Demo il Supplier agreerment
LURA DRIVE ! 52425/ 2173 190072018 1 F,
Saut, Sugplier agreement and Purchaze Drder

I test@lbs-software.co..
! B Sumplier refuzal

tecti@lhe-anfhware ro

v'Email history in LBS Suite
v'Reduced email storage in Outlook

600.00 Words 10200¢ 0.170€ []

@ Create a service F2
[Il Load a group of services (]
') Duplicate Ctri+D

B Create altemative services
Assodiate services

%) Create an internal task
) Create an external task
Internal email

/# See/Change

@

Save time and share information

vy v owww

= soL
Folders for the services F11
B source files F4
__Import Source Files from the email F10
& Import Source Files from the WEB
(O Optional service
@ Main service

Load a group of services

B} see a supplier »
X Delete
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10 best features of LBS Suite

4. Client portal...and not only!
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v" Full customization

v’ Betterimage of your company
v’ Save time

v" New clients sign-in

v’ Secure files transfer

Use your portal as additionnal sales person
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10 best features of LBS Suite

5. Automatic workflow
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Automatic workflow

v" Design workflows from scratch or based on

already handled projects, save it and use it in any

new project

v Get your prices and costs calculated
automatically

v’ Set your automation at the level you want:

customize it per contact, per quote, per project

v' Let your workflow manage itself up to client
delivery

Take a coffee break !

Difference in units 124.00
Difference in price D110 €
Margin 183.40 €
Margin % 57.44%
Supp. max. price: 122.38 €

rate: 0.083 €

(® Create a service F2
Load a workflow
Folders for the services F11

Automation

|:| Start the linked service after a supplier delivery

|:| Automatically send offers to favourite suppliers

|:| Automatically send offers to regular suppliers

Client CAT Standard -
Additional words 1] Total words 1,124

Types Yo Units Yo Rate Price
Mo Match 100.00000 %  1,085.00 96.53 % 0.17000 € 184.45000 €
Repetitions 25.00000 % 39.00 3.47 % 0.04250 £ 1.65800 €
100%: 25.00000 %% 0.00 0.00 % 0.04250€  0.00000 €
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10 best features of LBS Suite

6. Full Quality Management compatible with ISO
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Full Quality Management compatible with

v'Customized rate calculation setup
v'Supplier assessment functionnalities
v Client feedback management
v'Quality financial impact track
v'Instant quality information
v'Customizable quality web surveys
v'Quality reports for ISO audits

Be ready for ISO with LBS Suite

ISO

Criterion Client Supplier Management
satisfaction responsibility responsibility
1-Spelling ]
2-Terminology ]
3-Figures and proper nouns
4-Exhaustiveness O
5-Instructions followed ]
&- Rigour O
7-Understanding ]
8-Style Il
Delay O
Lavout ]
(¥ Client satisfaction
[DRDER NO.: 2173388 QUOTE NO.: 52316 LUNA DRIVE
Date  10/04/2019 Created by Marie Dupont Client satisfaction
Return Type . ) )
o General feedback on the order Initial price New price Total CN Financia | impact
() General feedback on the services Client 271.96 €, 271.86 € 0.00<
(®) Detailed feedback on the services Supplier 388.56 £ 433.56 £ 0.00 € S0.00 £

Punctuality index

Rates @ Skills = CAT/ Special Prices

services

@ Capacity : Contacts

Documen ts

Last service

12/10/2018

i Invoicing & Memo ' Quality

ssessmen

t

Min. asses:

sment
date

12/10/2018
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10 best features of LBS Suite

7. Self generated planning
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Self generated planning

v’ Automized availability management
v'Optimized in-house ressources

v’ Automatic conflict checking

v’ Suggested solutions for conflicts
v'Easy switching of in-house projects

= Today, April 23

n orders for delivery

nnnnnnnnn

@ Planning — O
Your choice

Assignto William Shakes

Best possible due date Due dates
20/11/2018 11:29 Requested 19/10/2018 18:00
Duration 4h29 Client 22/10/2018 13:00

What do you want to do?

O Confirm the best possible date

O Assign to another operator

O Insert as a priority on the requested date
O Cancel
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10 best features of LBS Suite

8. Vendor Management



(@ Web supplier to approve .o - O X

Web supplier to approve L
e n o r a n a e m e n Name HEPEURN Audrey Address 7, rue de la Fontaine & la Guerre
MNew
Phone 0892035025 PC/ Town 78530 Bazemont

Web Supplien

Email test@testing.com Country  France -

In thiz list appear existing suppliers that could match to the web supplier to be approved.
‘You can validate a match with one of these elements or create a new supplier

Postal

v/ Statistiques on supplier usage

v'Activate inactive supplier — m——_ N
. . Services by supplier Q0
v'Automatic supplier tests My Tiansiation Co

Proofreading EN-FR

/S I u d I u t h k Proofreading DE-FR
u p p Ier u p I ca e c ec Proofreading EN-IT
Proofreading FR-EN

Int. - Simultanecus interpreters FR-SV
Translation EN-IT

Int. - Simuitaneous interpreters FR-HU

Translation DE-FR

Int. mat - Technical equipment

Wl Average number of services provided by a supplier

Suppliers tests

@

ns

@ Pending n Received

; T O pti m ize y0 u r reSO u rceS 2173985  30/04/2020 Translation French English i

Law
2 LOVE Amelie Suppl. due date 05/05/2020 18:00 300 Words
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- 9. Digital Marketing



Digital Marketing

v'Send mass emails

v'Target precisely your audience
v'Optimize your prospecting time
v'Follow up on your campaign

Get new clients faster!

® B8

MNew

List

Templates

I@Fi@

Campaign Project

(@)

Follow up

&

To =end

Campaign

o Ry

=i
Archives

(*d campaign

Campaign

Nama |

Company My Translation Co

Template

Filters

Sales man.

Project manager
Service type

Source contact
Activity

Pole

Active follow up result

Active follow up level

r £» €3 > 4y 2 ¥ 0>

Dates
Contacts with an order

Cortact ceated

Contact who becomes dient

Last erder placed
Last campaign

Contact without follow-up

Keywords

Filter cortaine At least one o

Sending date
Created by

Target

f these keywords

Maris Dupont

Follow up date

Level

Reasult

Contact
Client contact
Client site
Client record
Web

Addrees as-tu
Sleeper
Gender

Job title

Satisfaction, TO

[ [On M

o
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My Company

Payment collection
AR

You expact 51261043 €

v'Send hundreds of payment reminders in
1 click

v'Track your payments and follow up with
delayed ones

v’ Improve your DSO

—

|

© 0 0 0

My Translation Co
1

v’Supervise easily your cashflow

Balance 473.63 €

PAYMENT PAYMENT PAYMENT PAYMENT
-3 +15 +30 +45
DAYS DAYS DAYS DAYS
My Translation Co .o

1 238,02 day

TO 72,369.66 €
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10 best features of LBS Suite

Unique Ul/UX

Full integrated CRM

Outlook/Gmail integration

Client portal...and not only!

Automatic workflow

Full Quality Management compatible with ISO
Self generated planning

Vendor Management

Digital Marketing

Payment collection
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ANY QUESTIONS ?

Anna Kozubek
Operational Manager for
Europe & N. America

anna@lbs-software.com
contact@lbs-software.com



mailto:anna@lbs-software.com
mailto:contact@lbs-software.com

