www.translationbackoffice.com

Our Product
Founded in 2005, Translation Back
Office is a multilingual translation
company certified under ISO
9001:2015, ISO 17100:2015, ISO
18587:2017, CGSB 131.10:2017
and ASTM F3130-18 with offices
in Bangkok, Cordoba, Ho Chi
Minh City, Kyiv and Lima.
Wholly owned by Charles
Campbell, Translation Back Office
has 120+ staff worldwide and
operates 24/7, 363 days a year.

Translation Back Office provides
translation services in 100+
languages, in addition to project
management outsourcing, Virtual
Remote Interpreting (VRI),
Desktop Publishing and
Engineering services.
According to Common Sense
Advisory's 2020 report, it has
been the number one translation
company in Latin America for
four consecutive years.

Translation Back Office has developed a dynamic, cost-effective
network of loyal resources spread around the world on five continents,
coupled with the largest in-house production and Quality Assurance
capacity in Latin America.
The company merges qualified and experienced multilingual human
translation with the latest Machine Translation technologies when
appropriate to reduce time to market and streamline cost structures
whilst consistently satisfying the needs of our customers in a repeatable
and scalable manner.

Our Team

How We Provide Value

Passionate leadership focused on
revolutionizing the translation
industry and facilitating global
communication between cultures
and peoples. Committed, talented
in-house team of loyal and highly
experienced project managers,
localization engineers, linguists
and sales representatives who
have been working together for
over 15 years.

•Strategic Account

Synergies between Cordoba,
Lima, Kyiv, Bangkok and Ho Chi
Minh City-based multilingual
teams enable 24-hour service,
7 days a week and on all
public/federal holidays except
Christmas and New Year’s Day.

Management supported by
lean Project Management
methodologies and
technological leverage to get
the job done within the tightest
time frames and budgets.

•Customer-Centric Culture of
Ongoing Commitment to
Continuous Improvement
focused on ensuring top quality
service on a sustainable basis.

•Repeatable and scalable
production to satisfy the most
demanding ramp-ups.

Contact details
For translation projects and quotes contact:
Lucrecia Jarab at lucrecia.jarab@translationbackoffice.com - Europe, Asia
and East Coast Canada.
Caloã de Sá Gouvêa at caloa.gouvea@translationbackoffice.com - United
States and West Coast Canada.
For CEO-to-CEO time and business growth discussions contact Charles
Campbell at talktocharles@translationbackoffice.com.

