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Working-During and After the Pandemic
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: beastlingo

*  Foundedin January 2016 - 3 employees

- B i n Francisco, CA with offices i : .
ased in San Francisco, CA with offices in Over 350* language service agencies trust

Europe and the Asia-Pacific region. 4
and use the Boostlingo platform today
e 28 Employees in 2020

P — X

7
< « Global Footprint including;

USA, Canada, South America, EU/EMEA,
UK, Australia, Asia

« Over 1000 End User Clients

» 50% of clients are Health Care
 Over 8000 Active Interpreter Users

Over 500,000 Requestor Users



‘ beastlingo
MISSION AND VISION

% Boostlingo's mission is to help organizations break through all language barriers
(7) through constant innovation.

We believe that we can improve the quality of care by increasing language access

through better communication management and delivery technologies and tools.

The Boostlingo Unified Interpreting Platform was the first of its kind to bring together the best

elements of the interpretation communications delivery platform (IDP) and the interpreting management

system (IMS) into one coherent vision of the complete end-to-end spoken language delivery platform.

We continue to trailblaze today.



In 4 Short years Boostlingo is already

RANKED AMONG THE

IN THE

TELEHEALTH and LANGUAGE SPACE

: Telehealth

= slator
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Slator 2019
US Healthcare
Interpreting

Table 3: Selection g

Description

ofbi's "TeleHealth" is a multilingual service that integrates and supports all potential applications
and programs. Some of the TeleHealth services offered by Akarbiinclude EMR integration, remote
g. and medsitter patient sitting.

i urgent care or post-hospital care needs. Boostlingo offers a robust API that makes integration
elehealth platforms easier than ever.

ses a telemedicine platform, not only enabling
providers to ses 5 3 = ga
nesded, all D Core healthcare interpreting providers
Carenection, ol
(now Martti) in 2
telehealth" scl@

Company Interpeoting Deseriplion
Eervicas

1B, O vE Haadquartered in Monterey. Catiormia, Langusgeline Solutions ls the argest
glabalinter preting serdces provider by revenue. Langsagelng alea "hald
the first twa Naticoel Nedical interprater Cert on Foruma in Boston,
Massachusstis and Portland, Oregan'™

StratusLinkel

patients. Stratu

access service:
Exclusraly fotused on the healthcare industry, CyraCom opared its doors
naarky 245 yaars ago and now senvices haalthoare clients throughout the
Unitod States

1 May 200 hanttcare
Vidoo Interpret ng company, The combined crganization k “expected 1o
peneratd moeg than USD 100m in revorue in 20197, acoording to Stratus Video
Prasident, Dawvid Fettesolf,

St stus Videw mes ged with inDer

Boostlingo = a nguage Mchroiogy company headquarisred n San
Francieon, CA. The company offecs the “Unifiod Intorprot ation Managament
Fatfam” which haips LSPS with an-siie intéepeator o pomemant schacuting
an wel ax the munagement of on<demand and s chedubed O und VIE sessions

Hoadquarteredin Ohig, Marts providos healtho are INerpretng services
aorosa arangs of antionn In tha UE. The compasy maeived USD Way
G LTSN IO RIS SQUCy THm Xayns Pastnels n 2088, and fomed (L5
umtrela company, Clouttroak, 2 same yoar

Stratus's On-Demand Interpreting App cant
allowing forimmediate access to interpreters.



. A Platform Unified

* Automation and Customization to streamline
workflow and help drive operational efficiency

+ Access to a true Global Language Marketplace
instant scalability with access to thousands of
interpreters on-demand via WEB RTC.

* Realtime Business and Communications Insights

provide better business analytics through reporting. ke
* 00:07:10
« A strong Regulatory Compliance Posture that P
places the highest value on data privacy, security

and high availability.

« Labor Pool Management tools to leverage your own

interpreter teams to source work, complete jobs.

+ A Streamlined and Flexible language service Is a U n ified Platform

delivery model via API integration.

beastlingo




beastlingo

Unified

v Workflow Automation & Customization

v Interpreter Scheduling, Appointment Setting
and tracking

v Interpreter Contact Management

v’ Billing and Invoicing

v’ Accounting Systems Integration including
native QuickBooks Integration

v Intelligent Internal Call Routing Logic
v" On-Demand OPI & VRI
v" Scheduled OPI & VRI

v Telephonic /7 OPI Conference Calling

v" VRI Video-Conference Calling with
BoostLink

v APl Integration via BoostConnect

v 3rd Party Web Conference App
Integration including ZOOM

v' White Labelling and Custom Branding




The Professional
Interpreter Network

Initially conceived as a stop gap solution
for languages agencies who needed
some assistance scaling up quickly

Now a freelance interpreter pool of 8000+
professional interpreters supporting a globally
dispersed and language diverse network

OPI - 300 languages supported 24/7
VRI - Top 35 languages supported us susiness Hours

Spanish > English
Medical

Veronica 29861624

E Universal International




CcCOVID19 hem precautions anvd"

preventative measures have hit the pause

button for in-BerSGn interpreting serviceds
around the globe g o \ -

- & |

. and fo | rvices however, g
+ has not disappeared, act continues to grow

* but it is growinqb:ﬂs a teleservice! -

*~The current global pah' ic has mainly
 served to accelerate the demand.

~

Remote Interpreting Service Providers

and Interpreting Technology Providers

are instrumental in preserving and sustaining

continuity in the interpreting business sector.




WHAT ARE WE SEEING ATLOOSTLINGO ?

* In the inbound inquirie: ostlingo

about Remote Interpreting has gased F394

* Individual interpreters
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Interpreting Markets At a Glance

CD Interpret America

() EU/UK
. Major
North America Conference/Diplomatic Asia/ASEAN
zlajor i International O Primarily
omptianhce organizations Business/Private
Market and government TS
Immigration-based corrlmomunications
access to
health/community ﬁ?g:e:gzﬁe
govt/public service 5 s
and legal interpreting
g o ® Australia/NZ
Primarily
@® south America O Compliance
Primarily Market
Compliance
Market

Growing Compliance Markets

EU, Asia, EMEA, BRIC .
beastlingo



‘beastlingo

US Market Overview and Outlook
Language Services Market - 50 Billion in 2019‘ $56 Billion by 2022
Increasing +4% on average per annum. The North America Market = 40% of Global Market

The US Telephonic and VRI Market - 1.2 billion

Multi-Cultural Consumers account for 92% of population growth increasing 2.3 million per year

Organizations are struggling with the complexity of
language services which are not their core competency

SHIFTING POPULATIONS ‘ MARKET DEMAND DRIVERS - LAWS and REGULATIONS

90% of US Population Growth will be ' Just over 50% of US Immigrants
from immigration through 2065 are English proficient

350 + languages are spoken in the US
10 Million persons are deaf and/or hard of hearing



Interpreting Providers At a Glance

Number of top interpreting providers by country J
Top companies concentrate 33.2 percent of industry revenue
.,

B >

estimated market
for interpreting
services in 2019 at
USD 7.6 billion.

“WHAT WILL BE YOUR STAKE OF $5 Bn in 2020? 2021?



‘beastlingo

Asia Pacific Overview and Outlook

“The Asian Market holds considerable opportunities but is also decentralized. There is no market
Q for hospital interpreting yet, and centralization of public sector procurement is still low.”
Accreditation, certification, compliance and regulation - WILD WILD WEST! ( except east)

But growing multicultural growth and expanded trade are helping move the dial.

Organizations in the Asia Pacific are beginning to care
about remote language services in ways that were
previously a blip on the radar. Response to COVID19 is
reconfiguring that posture.



beastlingo

Overview of key sectors and fragmentation

BIG FISH SMALL POOLS, BIG POOLS SMALL/MED FISH

Immigration Justice system Government

Migrant centers, Cities Cuntomsa Conferences, Webinars Couns Folice UN. EU institutions

Healthcare Defense General business Sign language

Intotligunca, Combat intarproting.

Craw trairing, Tnsis responae




beastlingo

Overview of key sectors and fragmentation

‘ Immigration

Negrant caenters, Clogesa iy

Defenge

piviZonce, Combat intarproting.

Crow trairing, Cnsis responae




The GOOD NEWS is that reaching professional
interpreters has never been easier than it is today....

........

And that is because of Remote Interpreting Technology

VRI INCLUDES

ik

TAAAR
Veronica 42099157
B Or Ui
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Global HQ - San Francisco
85 Second Street

Suite 125

San Francisco, CA 94105

Europe HQ - Naples
Via Eleuterio Ruggiero, 133,
81100 Caserta CE, Italy

www.boostlingo.com

Asia Pacific HQ - Manila
1008 The Infinity Tower

26t Street., BCG

Taguig City, Philippines

Australia & NZ HQ - Sydney
15 Onthonna Terrace

Umina Beach

NSW., Australia 2257



